
AKO Account for Family Members 
 
An AKO account gives family members access to much of the same 
information as the service member.   
 
To use the AKO account the family member must have access to the 
Internet. 
 
Instructions for obtaining an AKO account for family members follow.  
Please note there are two parts to these instructions.  Part I is requesting an 
account this should be done by the family member.  Part II is approving the 
account.  The Service Member or Sponsor MUST do this. 
 
PART I, Requesting an AKO account for a Family Member 
 
Go to the AKO sign-on page: www.us.army.mil 
 In the “New User” box 
  Select Register for AKO 
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In the “Guest accounts includes the following:” box 
 
 
 
 
 
 
 Select the Next Button 
 
 
 
 
 
 
 
Fill in all required information 
 

 
 
 
Army Sponsor is the AKO Account 
name for the service member. 
 
Account type is “Family Member”.  
Select this from the drop-down list. 
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Select a user name from the list of available user names 
 
 
 
 
 
Enter and confirm a password. Note: these 
passwords are very tricky they must be 10 
characters long, must contain 2 special 
characters, 2 numbers and 2 capital letters. 
 
You must also select 3 questions and 
provide answers.  These questions are 
used to give you a new password if you 
forget your old one. 
 
 
 
 
 
 

 
Print this screen and keep for your 
records.  
 
Once the Sponsor approves the account 
the family member will have access to 
AKO. 
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PART II, Approving an AKO Account for a Family Member 
 
After a family member requests an 
account the sponsor will receive an e-mail 
notifying them of this request.  To 
approve the new account simply click on 
then link included in the e-mail. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
In the “Pending” box 
select the family 
members name you wish 
to approve. Note: Click 
right on the name. 
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Select Approve 
 
 
 
 
Then select the Submit button. 
 
 
 
 
 
 
 

If your Family Member 
provided an e-mail 
address, an e-mail will be 
automatically sent to that 
address advising them 
their AKO account has 

been approved.  If no e-mail address is provided you will have to notify 
them their AKO account is ready. 


